
Hall Green and North Solihull Child Contact Centres 

 Information for older children 

What is a child contact centre? 

It is a safe, neutral and friendly place where children 

spend time with a parent or other family members with whom they do 

not live. Children may bring their own toys and games to play with and 

there are also activities provided by the Centre. 

 

Who uses a child contact centre? 

Centre users are families who are having difficulties arranging for 

children to see a parent or other family members with whom they do 

not live. 

 

How does someone access a child contact centre? 

By making a referral. Parents or solicitors, social workers, family 

courts or other professionals working with your family, can make a 

referral. 

 

Where can I find more information?  

 By visiting our website – hgcccc.org.uk or the website of the 

National Association of Child Contact Centres – naccc.org.uk where 

there is a portal especially for children and young people.  

 

Who is available to help? 

 Friendly volunteers who you may talk to at any time run the Centres. 

If you have any worries and would like to speak to someone between 

sessions please call 0121 777 9873 or 07895 580786. 


